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Companion Animal Recovery




Frequently Asked Questions
Q: We have heard several rumors about changes in the AKC Companion Animal Recovery (CAR) database and recovery service. What do they mean?
A: A change in approaches to the companion animal microchip market has led to the decision to separate the AKC CAR database and handling the recovery of lost pets from the Home Again® microchip.  We wish to assure our customers that the AKC CAR recovery database and service that you have come to rely upon will remain the same. The recovery of lost pets enrolled in the AKC CAR database will not be affected by this change. You will continue to call the Recovery Hotline – 

1-800-252-7894.

Q: With so many new recovery services to choose from, how can we be sure that we have chosen the best recovery service for our customers?

A: AKC CAR’s only mission is reuniting pets and families. We are not in the business of selling insurance, pharmaceuticals, or other commercial products. We recover lost pets.  With almost 3 million enrolled pets, AKC CAR has a 10-year history of providing recovery services to the members of its database.  Today, our record stands at a successful recovery every 7 minutes.  Other organizations may attempt to take credit for that statistic, but it is the AKC CAR staff who have made that record possible.  AKC CAR is the largest non-profit recovery service for companion animals in the USA. AKC CAR is part of a 120-year old organization, and we have the same long lasting commitment to our mission as our parent organization has to its mission. 

Q: How can we continue to enroll pets in AKC CAR?

A:  Many of you have already received a letter containing AKC CAR’s objectives, a new incentive program and the revised enrollment form. You should continue to use your current supply of old forms, or contact our office for the new forms:

Recovery Hotline:
1-800-252-7894


E-mail Address:
found@akc.org 


Fax Number:

1-919-233-1290

You can also visit our website www.akccar.org for a downloadable copy.  

Q: Will there be any changes to the AKC CAR database and the recovery of lost pets in the future?

A: To better serve our customers, we have made significant technological advancements to the AKC CAR recovery database.  Among our improvements will be our redesigned website that includes the ability for pet owners to enroll their microchipped pets online.  Soon, pet owners will have the ability to update their contact information online, allowing AKC CAR to have the most current information to facilitate successful recoveries.

Q: How will veterinarians, animal shelters, rescue organizations, and pet owners contact AKC CAR to enroll a pet, update records or inquire about lost pets?

A: Our service can be reached 24 hours a day, seven days a week, 365 days a year via the following means:


Recovery Hotline:
1-800-252-7894


E-mail Address:
found@akc.org 


Fax Number:

1-919-233-1290


Mailing Address:
AKC Companion Animal Recovery 





5580 Centerview Drive 





Raleigh, NC 27606

Q: Explain AKC CAR’s commitment to the world of companion animals.

A:  In addition to our mission of reuniting lost pets, AKC CAR has a rich philanthropic history.  We have donated thousands of dollars to veterinary scholarships and for animal rescue efforts during times of national disasters. The most recent one were the hurricanes that affected the southeastern states. We have also provided over 2 million dollars for the purchase of microchip scanners to be given to non-profit shelters and rescue organizations around the country.  AKC CAR’s Canine Support and Relief Fund makes grants available to eligible search and rescue organizations. 
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